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PASSWORD RESET

Step 1: Once you have selected “My Account” from the top menu bar of Charleston Stage’s
website CharlestonStage.com, click the “Forgot Your Password” button:
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Account Login

Email Address Required ~ New to Charleston Stage?

Only create a new account if you are a first-time ticket buyer.

Password Required Create a New Account

l . -
Join our email list!

Forgot Your Password?

If you are a returning patron, please do not create a new account. Use the "Forgot Password" button above to update and access your account.

Having trouble? If you've forgotten your username or need assistance, please contact the Charleston Stage Box Office at (843) 577-7183 or boxoffice@charlestonstage.com.

Step 2: In the window that appears, enter the email address that received these instructions
and click the “Submit” button:

Forgot Your Password? IZI

In order to change your password, enter the email address associated with your account.

Email Address Required

ogin | |
Cancel m

Join our email list!
[ ]

CHARLESTONSTAGE.COM . DOCK STREET THEATRE

age”?

e ticket buyer.




C HARLESTON

STAGE

Step 3: You will receive a confirmation pop-up. Click “Close” and navigate to your email inbox.

Reset Password Request Received

If the email address you provided is associated with an account in our system, we
have sent an email with instructions on resetting your password.

Email Address Provided: skelly@charlestonstage.com

Step 4: Locate the email from Charleston Stage with the subject: Charleston Stage -
Password Reset Request. If you don’t see it in your inbox, be sure to check your spam/junk
folders.

Charleston Stage 2 Charleston Stage - Password Reset Request - Password Reset Request |
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Step 5: The email will look like this. Click the “Reset Password” button to be redirected to the
password reset page.

C HARLESTON

Password Reset Request

You recently requested to reset your password. Click below to reset your password.

Reset Password

You can also copy and paste the link into your browser. If you are having trouble or did
not make this request, please contact us.

083DD4-8C22-4510-B594-C8AA4COES1D8

Step 6: Here you will enter a password and confirm the password by entering it a second time.

Update Your Password

Create a new password for your account.

Update Your Password

New Password Required
Confirm New Password Required
Save Changes

Continue Shopping
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Step 7: You will receive a confirmation message. You may click “Continue Shopping” to be

redirected to the list of events or click the arrow to the left of your login status to open the
Account Navigation Menu.

Logged in as:
SHEIIY@CHEIHESIDHS’[EQ e.com

Update Your Password

Your password has been successfully updated!

Continue Shopping

Step 8: From this menu you can navigate to different pages in your account.

Logged in as:
skelly@charlestonstage.cor

Account

Giving History )
Manage Your Interests
Membership Overview

Update Your Account f

Your Upcoming Events

I Logout I
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